
Your online bill upgrade is almost here 
Soon you’ll be able to navigate among payment options, account history, energy-use comparisons 

and more all from a new, more helpful online bill. Get a sneak peek:   FPL.com/upgrade

Have you  
tried your  

Energy  
Dashboard?

See how much energy you’re using, find 
new ways to save 
Families, like yours, are using their personalized online Energy Dashboard to make real changes  
in how they use energy. It’s paying off for Kevin Linn. His family’s bill is now $100 lower per month 
than some of his neighbors. “When I could see our actual usage per hour, that’s when I altered my 
behavior,” said Linn. At first, he needed to urge his wife and kids to turn lights off and make other 
changes. But now they’re on board. The family also swapped out light bulbs, upgraded the air 
conditioner and replaced the pool pump. See how much energy you’re using and find new ways to 
save, just like the Linn family:  FPL.com/energydashboard
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Kevin Linn, South Florida



Did you know?
We use mostly American-
produced clean fuel sources to 
generate the electricity you use 
to power your home. 
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We offer a choice of meter
Smart meters provide important customer benefits, and that’s why 
they’re now the standard meter for FPL customers. However, eligible 
customers who prefer not to have the smart meter can choose to use 
a non-standard meter (the older technology replaced by the smart 
meter). Through a new tariff*, customers must pay an enrollment fee 
of $95 and a monthly surcharge of $13 to cover the cost of the non-
standard service. Learn more: 

 FPL.com/meteroption 
*The tariff has been approved but is under review by the Florida Public Service Commission.
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Ask the  
Energy  
Expert

Q What can I do to save 
money on my bill?

  - Loris S. from Margate

A Enrolling in our On Call® 
program is one of the 

easiest ways to save. Learn 
more about how you can get 
money back on your electric bill:

 FPLblog.com/oncall

Sources of electricity generation for the  
12 months that ended on Feb. 28, 2014 

Protecting  
Florida’s natural treasures
When manatees migrate to Florida’s warmer waters during the winter 
months, they particularly love the warm-water outflows from our power 
plants. Our newest clean energy center in Riviera Beach will continue to 
provide this winter safe haven. Plus, we’ll also ensure future generations 
can learn about these endangered species through a new manatee 
education center scheduled to open to the public by the end of 2015. 
Learn more:   FPL.com/riviera

Safety  
check  
your  
home
Electrical codes change over the 
years. It is important to have your 
home’s electrical system inspected 
by a licensed electrician every 
20 years to ensure that it’s safe, 
running properly and up to code. 
Also, remember to keep a certified 
and operable fire extinguisher on 
hand. Get more safety tips:

 FPL.com/homesafety 

Evacuation help 
for customers  
in need
When a severe storm threatens, 
help is available to ensure those 
with special needs stay safe. 
Your local government can help 
assist with evacuations. Make 
sure to register with your local 
emergency management office 
by checking your phone directory 
under “county government.”
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