
Investing in Florida’s future 
We’re committed to providing electricity you can count on at a great value now and in the future.
Today, the service we provide is cleaner and more reliable than ever before. And, our typical customer 
bill is lower than it was a decade ago – down about 15 percent compared with 2006 – and among the 
lowest in the nation. The value we provide you is the direct result of smart, long-term investments 
we’ve made in advanced technologies and cost-saving efficiencies.

To help us continue providing outstanding service for you, we have requested that the Florida Public 
Service Commission begin the process to set new customer base rates for 2017 through 2020.

Investments supported by customer base rates will continue to improve the efficiency of our system, 
which helps us hold down fuel and other costs that contribute to your total bill. And, additional 
investments in building a stronger, smarter electric system are crucial as we continue to improve  
the reliability of our service for you, including fewer outages and restoring your service  
faster if outages occur.

Learn more about our request and calculate the estimated change to your bill: 
  FPL.com/answers
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Safety check  
your home
Did you know regular inspections  
of power cords, plugs, outlets,  
light bulbs, circuit breakers/fuses, 
ground fault circuit interrupters 
(GFCIs) and entertainment/
computer equipment can  
help keep your home safe?  
At FPL, your safety is always  
our priority. 

For more safety tips, visit: 
  FPL.com/homesafety

Make a business  
case to join the charge
Consider asking your employer to join us and 
take the U.S. Department of Energy Workplace 
Charging Challenge by offering plug-in electric vehicle 
charging stations at work.

Explore the benefits of electric vehicles:  FPL.com/EV

More ways to 
manage your bill
FPL has many convenient and secure 
ways to manage your bill – and  
we’re always looking to provide you 
with more options. From receiving 
your bill by email to paying it online 
or in person, we’re expanding your 
choices to help save you time and 
give you peace of mind. 

See billing and payment options:  
 FPL.com/billoptions

Ask the Energy Expert

Q Is it worth it to change the incandescent 
bulbs in my house to LEDs? 

 – Vera S., Palm City, Fla.

A LED bulbs can do everything old  
incandescent bulbs do, and more.  

While they can cost a little more upfront,  
LED bulbs create savings for you in the  
long run by using four times less energy  
and lasting up to 10 times longer. 

Read more at: 
 FPLblog.com/LED

Planting for  
the future 
Planting trees is a great way  
to take care of the environment. 
However, planting them in the 
wrong place can lead to power 
flickers and outages. 

Learn more on how you can  
help keep power lines clear  
for safe, reliable power at:  

 FPL.com/trees


