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Save up to S600 a year

Today, smart technology is everywhere. And now, smart technology can help make your business’
energy bill even lower. With FPL’s free smart tools like the Online Business Energy Dashboard, you
can now:

» See how much energy your business is using by the hour, the day and the month
» Understand how much energy you use over time
» Forecast and budget your energy use

And, when you schedule a Business Energy Evaluation, our energy experts can help you save up to
$500 a year on your energy bill. Schedule your free Business Energy Evaluation online today:
FPL.com/BizEasyToSave

A special source
of energy

This month, we honor the critical role
our lineworkers play in delivering your
business affordable, reliable and clean
energy. These highly-skilled professional
men and women are dedicated to
working safely every day to make sure
your lights are on. We thank them for
their hard work and commitment — it
takes a special source of energy to bring
your business the energy you can count
on in good weather and bad.

Visit: »» FPL.com/reliability
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Energy Answers

Is it more energy efficient to turn off the A/C in our office or to
leave it at 78 degrees for the entire weekend?

— Jackie S., Miami

It is more energy efficient to turn off the A/C in the office over the
weekend, but do so only if permitted by the building and air quality _
codes your business must adhere to. To learn more, visit: ‘

> FPL.com/bizanswers

Streetlight out?
Let us know

We continuously work to keep
your lights on — including those
outside of your business. If you
notice a problem with streetlights,
please let us know by calling
800-4-0UTAGE (800-468-8243)
or reporting it online.

Please have the following

information ready:

» Location or the 11-digit
number on the streetlight pole

» A description of the problem

» Your contact information

Remember, not all streetlights
are maintained by FPL.

In compliance with Florida law, we annually
publish these procedures so customers and the
general public know how to report inoperative or
malfunctioning streetlights.

Can you dig it?
Call 811

Before reaching for a shovel, call
811 to protect yourself from
unintentionally hitting underground
power lines. It’s free, it's the law
and it will help you stay safe.
Learn more: »> Sunshine811.com
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“Highest in Customer Satisfaction among
Large Utilities in the South”

- J.D. Power 2016 Electric Utility Residential Customer Satisfaction Study
Learn more: »» FPL.com/JDPower

Develop a
winning
game plan
for your
business

Grow your business by
mapping your competitors,
customers and suppliers

with your free Small
Business Tool. Check it out:
F ﬁ» » FPL.com/BusinessTool
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Protect yourself from imposters

Don't fall victim to scams, fraud or imposters. The
first step to protecting yourself and your business is
to recognize suspicious activity. Learn how to protect
your business: »» FPL.com/protect

Florida Power & Light received the highest numerical score among 13 large utilities in the South in the
J.D. Power 2016 Electric Utility Residential Customer Satisfaction Study, based on 101,138 total
responses, measuring customer experiences and perceptions with their residential electric utility
company, surveyed July 2015-May 2016. Your experiences may vary. Visit jdpower.com.
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