
Thank You 
for your patience and understanding 
as we recovered after Hurricane Irma. 
When Hurricane Irma made landfall on Florida’s peninsula, millions of FPL customers across  
35 counties were affected by the storm. We sincerely appreciated your patience and 
understanding as we restored service to the homes and businesses in our communities. We 
know that returning life to normal after a major hurricane is important, and getting the lights 
back on is a big part of that. On behalf of the entire FPL family, thank you for your support.
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Update your contact info

It’s faster and easier to get the help 
you need if we have your accurate 
contact information. With the new FPL 
mobile app, updating your information 
has never been easier. Log into your 
account today, and make sure your 
contact information is up to date.

Visit:  FPL.com/profile
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What powers  
Florida businesses
We use mostly U.S.-produced 

natural gas and zero-emissions 
nuclear and solar to generate the 
energy you use in your business. 

Sources of electricity generation for the  
12 months that ended on Feb. 28, 2017

See how we compare  
to the rest of the nation
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Storm charge adjustment 

Effective as of Sept. 1, the storm charge rate on your  
bill decreased from $1.76 to $1.70 per 1,500 kWh for small,  
non-demand business customers. Adjusted up and down 
periodically during the year with Florida Public Service 
Commission approval, a routine storm charge adjustment helps 
pay for hurricane restoration costs associated with the 2004 
and 2005 storms.

View information about your rates:  FPL.com/rates

Save up to $500 a year
Schedule a free Business Energy Evaluation (BEE) and learn 
how you can become an energy-saving expert, and how to 
save all year long with new smart tools from FPL. 

Schedule your BEE today:  FPL.com/BizEasyToSave


